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For nearly five decades, Neighborhood Legal Services of Los Angeles County (NLSLA) has provided effective,
innovative legal services in Los Angeles’ most vulnerable neighborhoods. We remain steadfast in our goal to
provide meaningful legal services that impact not just individuals and families, but entire communities.
As the program has grown over the years, NLSLA developed new, innovative ways to meet the myriad needs
of Los Angeles’ diverse neighborhoods. We have designed a variety of special projects to buttress our practice
areas and have partnered with other legal services groups and grassroots organizations to leverage our
resources and widen our impact.
Most importantly, we have pioneered new modes of legal services delivery to meet the changing needs of
the impoverished communities we serve: we’ve put our attorneys in community health clinics to address
the social determinants of health; created self-help centers inside superior courthouses across Los Angeles
County to widen access to justice; and responded to the foreclosure crisis by devising a principal reduction
strategy, in partnership with the City of Los Angeles, to keep families in their homes in the area’s hardesthit neighborhoods. These are but a few examples of how our advocates have worked to create specialized
programs that mitigate the effects of poverty and provide access to justice for those who need it most.
The current economic climate has created an even greater
demand for our services, and we are as determined as ever to
continue to grow to meet our clients’ needs.
We invite you to join us in our quest by becoming a volunteer or
making a financial contribution to support our programs. Please
take the opportunity to learn more about NLSLA in this report,
and help us to change lives and transform communities for many
years to come.

NLSLA Executive Director - Neal S. Dudovitz
NLSLA Deputy Director - Yvonne Mariajimenez
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A proven leader in making a difference
Neighborhood Legal Services works to combat the effects of poverty and create lasting improvements in the
lives of individuals and families throughout Los Angeles County. Each year NLSLA provides free assistance
to more than 80,000 individuals and families through innovative projects that expand access to justice and
address the most critical needs of Los Angeles’ poverty communities.

A PIONEER IN PROVIDING FREE LEGAL SERVICES
Founded in 1965 as part of the nation’s War on Poverty, NLSLA is now one of the largest and most
prominent public interest law offices in California. NLSLA attorneys, based in offices, courthouses and
clinics throughout Los Angeles County, specialize in areas of the law that disproportionately impact the poor,
including housing, public benefits and healthcare. NLSLA attorneys work to reduce the effects of poverty in
Los Angeles’ low-income communities, support the development of opportunities for individuals and families
to move themselves out of poverty, and protect and enforce the legal rights of poor people by ensuring fair
access to our justice system.

OFFERING A VARIETY OF MEANINGFUL SOLUTIONS
Neighborhood Legal Services is a steadfast advocate for individuals, families and communities. Through a
combination of individual representation, high impact litigation and public policy advocacy, NLSLA works to
expand access to health, opportunity and justice in Los Angeles’ diverse neighborhoods.
NLSLA assistance is offered in a multitude of languages, including English, Spanish, Cantonese, Mandarin and
Armenian, and is available to qualifying residents in a variety of areas that include:
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NLSLA’s offices in El Monte, Pacoima and Glendale extend their reach to areas across Los Angeles County,
including the San Fernando, San Gabriel and Antelope Valleys. NLSLA’s programs and services in these
regions are accessible through a comprehensive network that includes:
UÊ/vÀiiÊ ÌiÃ
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Courthouses
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at medical clinics
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The organization’s work, designed to meet the unique needs
of each community, has resonated nationally as a model for
effective legal services.
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Services
HEALTH LAW

IMMIGRATION LAW

Access to Care
Medicare and Medicaid
Medical Debt
Affordable Care Act

Citizenship
Special Petitions for Victims of
Domestic Violence (VAWA)
Legal Residency Issues
ÛiÀiÌÊ iiwÌÃÊvÀÊ}À>ÌÃ
(Public Charge)
Immigrant Rights

HOUSING LAW
Eviction Defense
Foreclosures
Affordable housing
Rent Control
Unsafe Housing/Living Conditions
Section 8 and Government Subsidized Housing

DOMESTIC VIOLENCE/
FAMILY LAW
Restraining Orders
Divorce
Paternity Actions
Child Custody/Visitation
Child and Spousal Support
Naturalization
Child Abduction Issues
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EMPLOYMENT LAW
Unpaid Wage Claims
Unemployment Insurance
Employment Disputes

CONSUMER PROTECTION
Retail Sales Contracts and Warranties
Loan Problems
Wage Garnishments
Consumer Debt Relief and Education
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SERVICES

2009

2010

2011

Cases

12,765

11,563

12,170

3,869

5,742

8,798

52,485

34,170

40,199

8,356

3,398

2,081

Workshops
Self Help Desks
Community
Outreach and
Education
TOTAL SERVED

77,475

54,873 63,248

/-

CalWORKs (welfare)
GAIN and Adult Training Programs
General Relief
Child Care
CalFresh (food stamps)
Social Security/SSI
State Disability Unemployment Insurance
Home Health Care (HSS)

Shoshana Krieger, MLCP Staff Attorney
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MEDICAL LEGAL COMMUNITY PARTNERSHIPS
A smarter approach to community health
The social determinants of health—inadequate income, substandard housing, food insecurity, and lack of access to health
insurance and education—often have a greater impact on health than the actual delivery of medical services. To truly
change health outcomes for individuals and communities, doctors and lawyers must work together to address the key social
determinants impacting patient wellbeing.
/ >Ì½ÃÊÜ ÞÊ -Ê>ÌÌÀiÞÃpL>Ãi`Ê>ÌÊVÕÌÞÊVVÃÊÊ-ÕÌ ÊÃÊ}iiÃ]Ê ÞiÊi} ÌÃ]Ê «ÌÊ>`Ê-ÕÊ6>iÞp>ÀiÊ
teaching doctors to identify the social determinants of health while providing individual legal assistance and advocating for
systemic change to transform community health status.

Special Projects
Neighborhood Legal Services’ practice areas
are supported by special projects designed to
improve individual and community health, expand
economic opportunities, and foster neighborhood
development. These innovative approaches to legal
services have won national recognition and become
models for legal services delivery in areas such as
housing and health.

FORECLOSURE PREVENTION PROJECT
Saving homes, protecting communities
California has been at the epicenter of the foreclosure crisis. More than 1.2 million families have lost their homes in California since
2007. In response to this epidemic, NLSLA is working at the forefront of foreclosure prevention, helping countless families hold on
to the American Dream and keep their communities intact through two innovative projects:
Principal Reduction Project
In partnership with One-LA- Industrial Areas Foundation, NLSA developed
a unique framework for principal reduction to keep families in their homes
and provide a return to investors more attractive than foreclosure. NLSLA’s
strategy—approved by the U.S. Treasury and funded at up to $10 million—
targets the hardest hit neighborhoods in Los Angeles.
Foreclosure Prevention Clinic
In bi-monthly workshops, NLSLA guides homeowners in applying for loan
`wV>ÌÃÊ>`Êw}ÊV«>ÌÃÊÜÌ ÊÌ iÊ-Ì>ÌiÊ >ÀÊ>`ÊÌ iÊ i«>ÀÌiÌÊvÊ
Consumer Affairs when they have been defrauded by unscrupulous entities
preying upon families seeking modification assistance.
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SHRIVER CIVIL RIGHT TO COUNSEL ACT
A groundbreaking initiative to increase access to justice for California’s poor
NLSLA leads a collaborative of four legal services organizations providing attorney representation to people facing
eviction in some of Los Angeles’ poorest neighborhoods. The unprecedented program is the largest of seven pilot projects
approved by the Judicial Council to expand attorney representation for the poor when critical civil rights are at stake.
Through the Shriver Pilot, NLSLA and its partners launched the Eviction Assistance Center at the downtown Stanley Mosk
Courthouse, where more than 25 percent of the County’s 70,000 eviction cases are filed, and where most families facing
eviction have no legal representation.

DICKRAN TEVRIZIAN FELLOWSHIP PROGRAM
Ensuring access to justice for the Glendale community
Created in 2009, the fellowship honors retired U.S. District Court Judge Dickran Tevrizian for his lifetime of service to the
Armenian-American community, dedication to training and mentoring new lawyers, and commitment to helping impoverished
communities. The fellowship provides Armenian-speaking law school graduates an opportunity to help low-income families in
the City of Glendale and surrounding communities access the justice system.

HEALTH CONSUMER CENTER
Improving access to quality health care
NLSLA’s Health Consumer Center (HCC), supported for nearly 15 years by The California Endowment and recently designated
Los Angeles’ Consumer Assistance Program by the State of California, is one of the largest health advocacy programs in the
nation. Its expert staff of 15, including 8 full-time attorneys, has helped nearly 10,000 poor people obtain health care. Through
the HCC toll-free hotline, multi-lingual counselors help Californians secure affordable, quality care and help consumers with
Medi-Cal, Healthy Families and HMO grievances. HCC also creates new ways to deliver health care to indigent families, and
reaches out to every corner of Los Angeles County through culturally sensitive health education workshops and trainings for
health care professionals. HCC and its partner organizations engage in policy advocacy at the local, state and federal levels to
solve critical health care problems impacting low-income communities.

K AMENIR HEALTH ADVOCACY FUND
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A new, interdisciplinary vision for practicing law and medicine
NLSLA is realizing the vision of Dr. Edward and Charlotte Kamenir, founding donors of the Kamenir Health Advocacy Fund, to
train future doctors and lawyers to work collaboratively to identify and address the social determinants of health. Through the
Kamenir Fund, and with the support of doctors at St. John’s Well Child & Family Health Center, NLSLA has created a unique

interdisciplinary curriculum and clinical program at USC’s Gould School of Law and Keck School of Medicine.
Taught by NLSLA lawyers, this class offers medical and law students an enhanced understanding of socio-economic factors
that impact wellness in disadvantaged and impoverished neighborhoods. Students learn how cross-professional interventions
and strategic advocacy can lead to better policies that transform the health of our communities.

COURT AND COMMUNITY PROJECTS
Self-Help Centers
Over the past decade, our network of drop-in legal Centers—housed in 10
courthouses across Los Angeles County—have helped more than 750,000 people
access justice for themselves. The Center’s professional staff and volunteers
help people navigate the court system, from filling out the appropriate forms
to preparing to speak before a judge. The Centers provide assistance with
evictions, family law and other civil litigation services, as well as internet access,
computerized court forms, and Alternative Dispute Resolutions.
Domestic Abuse Self-Help Services
The NLSLA Domestic Abuse Self-Help Project (DASH) operates four domestic
violence clinics. DASH helps people with preparing the court forms required
in domestic violence restraining order cases, and also offers restraining order
hearing preparation workshops and respondent assistance. Our DASH clinics
are staffed by trained attorneys, students and community volunteers.
Worker’s Rights Clinics
The Worker’s Rights Clinics provide a place for low-income
workers to learn about their rights and to access help in pursuing
legal claims to wages, unemployment benefits, and criminal
record cleanup. Self-help legal assistance is provided through
written materials and one-on-one interviews, helping people
to understand their legal rights and analyze their legal options.
The clinics operate out of all three NLSLA offices in the
evenings and on weekends in order to accommodate working
families.
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Client Stories
Every year, NLSLA advocates
work tirelessly to give individuals,
families and communities
struggling to survive the
opportunity to thrive. The following
are just a few highlights of the lives
we impacted in the last year.

MS. PUI LING WONG
Ms. Pui Ling Wong thought she had to stay silent about the
abuse she was facing at work. Her employer at the garment
factory where she prepared and packaged clothing for shipping
routinely failed to pay workers required minimum and overtime
wages to which they were entitled. Factory working conditions
were often detrimental to workers’ health, and they were
denied rest breaks and forced to work through lunch periods
without proper compensation.
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Although Ms. Wong worked six days a week, often putting
in 10 or 11 hours each day, her employer prohibited her from
recording extra hours on her time cards and forbade her from
reporting any work she did on weekends—forcing her to sign
time-cards that grossly underrepresented her work. Ms. Wong
wanted to complain, but was terrified of losing her job. She
knew she would face immediate retaliation from her boss.

“AFTER MY CASE WAS CLOSED, I WANTED
/"Ê *Ê"/ ,Ê* "* Ê7"Ê/Ê Ê
IN MY SITUATION, ESPECIALLY CHINESE
IMMIGRANTS LIKE MYSELF.”
Everything changed the day Ms. Wong picked up a pamphlet from
NLSLA, written in her native Chinese, with information about the
organization’s Workers’ Rights Clinic. Ms. Wong attended the clinic,
where NLSLA staff worked with her to gather evidence documenting the
abuse. This evidence proved critical in obtaining a favorable judgment
against Ms. Wong’s employer and securing a settlement recovering all
her unpaid wages.
“I am so grateful to NLSLA for working with me on this case.” Ms. Wong
Ã>`°Êº iV>ÕÃiÊÞÊ }Ã ÊÃÊÌÊÌ >ÌÊ}`]ÊÌ iÞÊ >`ÊÌÀ>Ã>ÌÀÃÊ>ÌÊiÛiÀÞÊ
meeting and we worked hard accomplishing this. I wasn’t charged a
dime, and received so much help from beginning to end. After my case
was closed, I wanted to help other people who might be in my situation,
especially Chinese immigrants like myself.”

Ms. Pui Ling Wong with her NLSLA Attorney, Jose Tello.
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EMMET MURRELL
For years, black and Latino families in the Antelope Valley participating in the Section 8
program watched with fear as their community turned against them, as their city leaders
instituted policies that stripped them of their rights, as the very program designed by the
federal government to help them was used to push them out of their neighborhood and their
homes.
Emmett Murrell, a minister who runs a foster home for boys on his Antelope Valley farm, knew
something had to be done to stop the rampant discrimination that was tearing his community
apart. He found a powerful ally in NLSLA: the organization had been representing Section 8
participants unlawfully stripped of their vouchers in the area, and had identified a troubling
pattern of discrimination and abuse.
“NLSLA and I were equally interested in solving the discrimination against Section 8 Voucher
holders.”
Soon, Murrell and other Antelope Valley residents formed The Community Action League
(TCAL) to organize tenants and give black and Latino families on Section 8 a voice in the
community. TCAL soon became a client in a lawsuit filed by NLSLA and its partners to stop the
devastating discrimination in the Antelope Valley and prevent similar abuses in other areas.
“NLSLA’s contribution to the community is immense. They empower the community and make
people realize they can fight the ‘powers that be’.

“NLSLA
EMPOWERS THE
COMMUNITY AND
MAKES PEOPLE
REALIZE THEY
CAN FIGHT THE
¼*"7 ,-Ê//Ê °½»ÊÊ

Earlier this year, Neighborhood Legal Services and its partners secured unprecedented
protections for Section 8 participants across the County, preventing individual municipalities
from targeting black and Latino families using the federal housing subsidies and effectively
ending years of constant, unbearable harassment for black and Latino Section 8 participants
living in the Antelope Valley.
Mr. Murrell praised NLSLA staff for their “bold, courageous, dedicated performance. They did
their homework and were resource ready. Their dedication and commitment led to a resolution
that brought satisfaction on both sides.”
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Emmett Murrell.
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“AFTER SUFFERING
DOMESTIC VIOLENCE, I
RELIED ON NLSLA TO
 *Ê Ê,  1 Ê9Ê
LIFE.”
Although Sara Ribeiro had worked with victims
of domestic violence in her native Colombia,
she did not recognize the signs of instability
and potential for violence in her own marriage
until she herself became a victim. Ms. Ribeiro’s
husband, an American Citizen she married
in 2007, was an alcoholic. His addiction and
consequential abuse soon made her life
unbearable, and she escaped to a battered
Üi½ÃÊÃ iÌiÀ°Ê ÕÌÊÃ°Ê,LiÀÊii`i`Ê
more than shelter. Her immigration status left
her vulnerable and threatened to send her
back into the arms of her abuser. Low-income
survivors often find themselves without access
to critical legal guidance, left on their own
to deal with restraining orders, custody and
immigration issues, and a whole host of other
legal matters.

“I relied on NLSLA to help me re-build my life,” she said. “When I first met Ophelia, my advocate, I was immediately struck
by her warmth and kindness—her ‘calor humano.’ She was my contact through everything and was so supportive. I felt I
was respected and could rely on her.”
With the help of her NLSLA advocate, Ms. Ribeiro was able to obtain legal residency, file for divorce, qualify for food
stamps, and obtain a work permit that would allow her to get a job and stand on her own two feet. She was also able to
}iÌÊ iÀÊ >V iÀ½ÃÊ`i}Àiipi>Ài`ÊÊ L>pViÀÌwi`ÊÊÌ iÊ1°-°Ê>ÃÊ>ÊiµÕÛ>iÌÊvÕÀÞi>ÀÊ`i}Àii]Ê>`ÊÃÊÜÊÌ>}Ê
the required prerequisites to apply for a master’s degree in journalism.
“More people need to know about what NLSLA does because they really make a difference in people’s lives,” Ms. Ribeiro
said. “They certainly made it possible for me to take up my place in the world and be useful to society again.”

Thankfully, Ms. Ribeiro’s caseworker at the
shelter urged her to contact an NLSLA
advocate who could help her navigate the
complex family law matters that arise in the
aftermath of abuse.
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Sara Ribeiro and her new husband.
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HOME WHEN NLSLA CAME
TO THE RESCUE.”
Deborah Torres was on the brink of losing
her home, and she didn’t know where to turn
to for help. On the day a sell date was posted
on her front door, Ms. Torres called NLSLA.
She was introduced to the organization
through One LA, a coalition of faith-based
institutions, schools, unions, and non-profits
that partnered with Neighborhood Legal
Services to respond to the devastating
impact of the foreclosure crisis on LA’s lowincome communities.

NLSLA attorney Antonio Hicks was able to
halt the sale of Ms. Torres’ home and begin
the process of securing a loan modification
through the federal Home Affordable
`wV>ÌÊ*À}À>Ê*®°Ê ÕÌÊÃ°Ê
Torres’ bank pressured her family to accept
a modification with monthly payments that
were far higher than those to which she was
entitled under the HAMP program. NLSLA
attorneys had to navigate the complicated
chain of command at the bank to get the
mistake corrected, and give Ms. Torres a
modification that would allow her family to
stay in their home.
“I was about to lose my home when NLSLA
came to the rescue,” Ms. Torres said. “I
consider them my guardian angel. They were
caring, upfront, and truthful, and they worked
hard to help me. They were more than
outstanding.”
Deborah Torres has since referred many other
families facing foreclosure to NLSLA, She also
has been volunteering at the organization’s
foreclosure clinics as an interpreter—helping
other families at risk of losing their homes—and
is pursuing a paralegal certificate that would
enable her to devote more of her time to
providing legal services for low-income people.
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Deborah Torres and her family.
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Partners

JUDGE MARK JUHAS
Superior Court Judge – Family Law

ºÊ  ½/Ê-9Ê
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As a sitting Family Law Judge with the Los Angeles Superior Court, Mark Juhas has worked closely with Neighborhood Legal
Services to bring about critical court reforms, improving the process for victims of domestic violence and changing the way the
court treats low-income litigants on a variety of family law issues.
“NLSLA plays a unique role in providing legal services to people who desperately need them,” Judge Juhas said. “The staff is
strong, dedicated, innovative, driven and mission-focused with the big picture at hand. In the world of tight budgets, NLSLA
plays an integral part in the whole soup to nuts of legal services. If they weren’t there, we would have a very different Family Law
Center.”

Teamwork is a guiding principle for Neighborhood
Legal Services. NLSLA partners with individuals
and organizations to leverage the organization’s
resources, widen its impact, and better respond to
community needs.
20

The judge meets with a committee from NLSLA every six weeks regarding different NLSLA programs.
“This is a symbiotic relationship. My court and NLSLA work cohesively together on behalf of the
litigant,“ he said. “I can’t say enough good things about their work. Their contributions to the
community are not only difficult to measure but they are immeasurable. I don’t know how many lives
they touch or how to measure it but I would equate it to throwing a stone into the water creating a
ripple effect that goes from small to large.”
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YOLANDA VERA

Senior Deputy for Health and Advocacy – Office of Los Angeles County
Supervisor Mark Ridley-Thomas

“NLSLA STANDS OUT WITH A UNIQUE COMMUNITY
EMPOWERMENT APPROACH.”
As a Senior Deputy for Health Advocacy for LA County Supervisor Mark Ridley-Thomas, Yolanda
Vera spends a great deal of time working with groups to address community health issues across
ÃÊ}iiÃÊ ÕÌÞ°Ê ÕÌÊÌ iÊ}ÌiÊ i>Ì Ê>`ÛV>ÌiÊ>`ÊvÀiÀÊ«ÕLVÊÌiÀiÃÌÊ>ÜÞiÀÊÃ>`ÊÌ iÀiÊ
is no single advocacy group she speaks with more frequently in the course of her work than NLSLA.
“NLSLA stands out with a unique community empowerment approach,” she said.
Ms. Vera has worked closely with NLSLA for much of her career. She was once an attorney with
NLSLA focused on statewide health policy initiatives before joining the California Endowment to
start LA Health Action, a group working to improve the health of low-income Los Angeles County
VÕÌiÃÊÌ ÀÕ} Ê«VÞÊ>`ÛV>VÞÊ>`ÊÃÌÀ>Ìi}VÊ>>ViÃ°Ê ÕÌÊÃ°Ê6iÀ>ÊLiV>iÊ>Ü>ÀiÊvÊ
NLSLA long before she came to work for the organization. She said NLSLA’s high standard of legal
advocacy was a model in the community when she herself was just starting her career as a civil
rights attorney.
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“They build relationships, which is important,” she said. “And their attorneys think and work ‘outside
the box’ with innovative solutions.”

TOM HOLLER

Director of One LA-IAF – Los Angeles

º -Ê " -Ê, /Ê7",Ê
Ê , -Ê6 ,9Ê*",/ /Ê
RESOURCES TO THE COMMUNITIES IT SERVES.”
As a Director for One LA, a broad-based coalition of congregations, schools, unions, and nonprofits working to ensure Los Angeles families have access to safe and affordable housing, Tom
Holler has been an invaluable partner to NLSLA’s housing advocates. His organization has worked
closely with NLSLA to help low-income families in some of the hardest-hit neighborhoods in Los
Angeles respond to the foreclosure crisis.
“NLSLA does great work and brings very important resources to the communities it serves.” He
said. “They are compassionate and passionate in what they do.”
Together, NLSLA and One LA held community forums, created foreclosure prevention clinics, and
helped countless families fight unscrupulous banks and obtain the loan modifications to which
they were entitled.
“The most memorable experience was creating a strategy to get banks to meet with NLSLA
attorneys regarding foreclosures,” Mr. Holler said. “This ensured that terms were negotiated
beforehand, therefore enabling the attorneys to follow foreclosures through the entire process.
As a result, after mistakes from the banks were acknowledged, the banks pledged to fix the terms
and change NLSLA clients’ mortgages to lower reorganized rates.”
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Media Spotlight
NLSLA’s advocacy continues to make headlines in local,
state and national papers. Here are just a few examples
of recent cases that made news.

9Ê-1 -Ê  Ê",Ê-9-/ / 9Ê
DISREGARDING LOAN MODIFICATION
AGREEMENTS
NLSLA represented the Velasco family in their lawsuit against JPMorgan Chase after
the bank systematically ignored their federally-backed loan modification agreement and
made repeated attempts to foreclose on their home. The case underscored a widespread
and pernicious practice whereby banks enter into loan modification agreements with
eligible homeowners while continuing to move forward with foreclosures, even as
homeowners make timely payments to save their homes. The successful lawsuit was
VÛiÀi`ÊLÞÊÕÌ«iÊÌiiÛÃÊ>`ÊÀ>`ÊÃÌ>ÌÃ]ÊVÕ`}Ê -Ê>`Ê* ]Ê>`ÊÀiViÛi`Ê
a great deal of attention in Spanish language print and television outlets.
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LAWSUIT AIMS TO END ANTELOPE
6 9Ê¼7,½Ê" Ê  Ê
Ê/ "Ê
RESIDENTS
NLSLA and its partners filed a lawsuit to stop the cities of Lancaster and Palmdale
from discriminating against families participating in the Section 8 Housing Choice
Voucher Program, challenging policies and practices that have targeted more than
3,600 black and Latino families using federal housing subsidies in the historically
white area. The lawsuit—and the resulting, unprecedented reforms—were covered
extensively by the Los Angeles Times, the Daily News, and myriad local print and
television outlets.

LAWSUIT ACCUSES STATE OF FAILING
TO PROTECT VICTIMS OF ELECTRONIC
/-Ê/ /
NLSLA and its partners sued the state on behalf of government aid recipients
Ü ÃiÊLiiwÌÃÊ>ÀiÊ`ÃLÕÀÃi`ÊÌ ÀÕ} Ê iVÌÀVÊ iiwÌÃÊ/À>ÃviÀÊ /®ÊÕÃ}Ê
`iLÌiÊV>À`Ã°ÊÊÕÃÌÊiÊÌÀ>`Ì>ÊL>Ê>VVÕÌÃ]Ê /ÊLiiwÌÃÊ >ÛiÊLiViÊ
VÀi>Ã}ÞÊÛÕiÀ>LiÊÌÊÌ ivÌ°Ê ÕÌÊÌ iÊÃÌ>ÌiÊ``ÊÌÊÀiV}âiÊiiVÌÀVÊÌ ivÌ]Ê
>``ÀiÃÃ}ÊÞÊÌ ÃiÊÃÌ>ViÃÊÜ iÊ>Ê /ÊV>À`ÊÜ>ÃÊ« ÞÃV>ÞÊÌ>i°ÊÊvÊ
that changed as a result of the lawsuit and the extensive coverage it received on
ÌiiÛÃÊÃÌ>ÌÃÊÃÕV Ê>ÃÊ ÇÊ>`ÊÊi`>ÊÕÌiÌÃÊÃÕV Ê>ÃÊÌ iÊÕvw}ÌÊ*ÃÌ°Ê
Several months later, the Governor signed into law a bill protecting aid recipients
from electronic theft.

25

KEY FUNDERS

Key Funders
THANK YOU
We count on financial support from corporations, foundations and
government agencies to allow us to bring critical legal services to
people living in poverty across Los Angeles County.
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Amgen, Inc.
The California Endowment
California Community Foundation
City of Los Angeles
Kaiser Permanente Foundation
Legal Services Corporation
Los Angeles County
-Ì>ÌiÊ >ÀÊvÊ >vÀ>
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DONOR REPORT

Donors January 1, 2011- YTD
$100,000
-Ìi« iÊ,°Ê ÀÕVi
Charlotte and Edward Kamenir
McKenna Long & Aldridge LLP

Donors
THANK YOU
Generous support from individual
donors makes it possible for
us to sustain our high level of
service and create new, innovative
solutions to some of the greatest
problems facing Los Angeles’
impoverished communities.
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$10,000
AT&T Foundation
-ÕÃ>Ê>`ÊV >iÊ iÀ>
California Endowment
Diane P. & Guilford Glazer Fund
Marta and Neal S. Dudovitz
Jane and Paul Egly
Laura and Jeffrey Ehrlich
Peter YS Kim
Kirkland & Ellis LLP
Lim, Ruger & Kim, LLP
Majestic Realty
Chris and Carlos R. Moreno
Cheryl and Haim Saban
>ÀL>À>Ê>`Ê-ÌÕ>ÀÌÊ-i}i
Pacific Federal Insurance
Southern California Edison
Starmen Design Group
Sherry and Paul Watford
$5,000
>ÀiÊ>`Ê Ê }>>À`
Tamila C. Jensen
ÀÕViÊiÃiÀÜÌâ
ÃÊ}iiÃÊ >ÀÕ«ÌVÞÊÀÕ
Yvonne Mariajimenez and Jim Rutkowski
>ÞiÀ]Ê ÀÜ]Ê,Üi]ÊEÊ>Ü]Ê*
Derek Milosavljevic
Hyeonjoo and Sam Oh
Ritt, Tai, Thvedt & Hodges LLP
->ÊiÀ>`Ê6>iÞÊ >ÀÊÃÃV>Ì
- iÀvv]Ê `>ÀÌÊEÊ >ÀÀ>Ã]Ê*
Geraldine and Dickran Tevrizian
$2,500
Marjorie Aljian
Asian Youth Center
AVC Office Automation, Inc.
i>iÌÌiÊ>`ÊV >iÊ `>ÀÌ
>À`ÊvÊ-Õ«iÀÛÃÀÃÊ,iÛÛ}ÊÕ`
V>ÃÌÊ
1ÛiÀÃ>

$75,000
Amgen Foundation
Mark Geragos

$25,000
Erika Glazer
>L>ÌiVÊ ÀÜÊiiÀ]Ê*
Kaiser Permanente
Munger Tolles & Olsen LLP
Wells Fargo Foundation

Charlotte Dobbs
Steve Elzer
Mike Eng
Girardi and Keese
Greines, Martin, Stein & Richland, LLP
Michelle and Peter J. Gutierrez
Hurwitz, Orihuela & Hayes LLP
Trudy and Peter Israel
Latham & Watkins LLP
Loring Wine Company
Patricia McCabe
*iâ>Ê iiwÌ
*ÀiÀV>Ê >
>ViÊ>`Ê i>Ê,iâ
SEIU Local 721, CTW, CLC
Vicki and Ron Simms
Skadden, Arps, Slate, Meagher & Flom
Dan Slaught
Margaret Lennon and Richard Tom
Wei C. Wong
$1,000
iÀV>Ê ÕÃiÃÃÊ >
>Ì ÞÊ>`Ê"iÀÊ >ÕiÃ
Ü>À`Ê iÀ>
V>Ê >V
iV iÀÊEÊ Ã
Ì ]ÊÌV iÊEÊ-ÌÀ>}i]Ê*
>ÀÊ ÀiÃÌi
ÀÜÃÌiÊÞ>ÌÌÊ>ÀLiÀÊ-V ÀiV]Ê*
Richard Chernick
Citrus Valley Health Partners
Richard Cordova
Daren Cornell
Creative Art & Copy
Ê*ÀÞiVÌÊ iÊ >ÀÀ]ÊV
Felipe Fuentes
Trudy and Jay Goldberg
Marshall Grossman
Isther and Thomas Harang
Harrington Group

Ray Huang
JAA Associates
JAMS Foundation
ivviÀÃ]Ê>}iÃ]Ê ÕÌiÀ]ÊEÊ>À>À]Ê*
Jewish Community Foundation
Kathy Jorrie
Joseph and Flora Ko
,LÊÊ}ÃLiÀ}Ê>`Ê iÌ Ê"ÃÌ iÀ
LA County Employees Association, Inc
Dennis Landin
Legal Aid Foundation of Los Angeles
Michael Lightfoot
Everett Love
Dora and Cardiel E. Luna
McDermott Will & Emery Charitable Foundation
Milbank Tweed et al.
Lisa Morris
Mountain Gear Corp
Mutual of America
Yvette Palazuelos
Jon Rimmerman
ÀÕViÊ,ÃÃ
Jill A Rowse
Christine and Josan Russo
Alice Salvo
->ÊiÀ>`Ê6>iÞÊ->Ê ÕÃiÃÃÊ iÛi«iÌÊ
Corp
Jay Selman
Michael Soloff
Helene Spiegel
St. Johns
USC Keck School of Medicine
Yolanda Vera
Veronica Sanchez Villegas
W.M. Keck Foundation
Sheila Wasserman
iÛiÀÞÊ7iÃi
7Ã ÀiÊ-Ì>ÌiÊ >
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Our Team
The NLSLA team is comprised of talented
and dedicated professionals who are
passionate about lifting people out of
poverty while helping them to improve
their prospects in life.

NEAL S. DUDOVITZ
Executive Director
For nearly 40 years, Neal Dudovitz has been dedicated to providing meaningful access to justice
to our nation’s poor. Throughout his distinguished career, Neal’s commitment to legal services
has remained the same: to provide effective individual representation connected to high-impact
policy advocacy. That philosophy has been at the core of Neal’s leadership of Neighborhood
Legal Services, where, since taking the helm as executive director in 1993, he has worked to
develop innovative approaches to address the needs of Los Angeles’ diverse communities.
Neal began his career at Legal Services of Eastern Michigan, where he specialized in health
and mental health law. He later joined the National Senior Citizens Law Center, serving as a
staff attorney before taking on the role of deputy director. While there, he administered and
supervised the Los Angeles office and was lead counsel and co-counsel for numerous significant
federal district and appellate court cases. His work with the Center also twice brought him to the
U.S. Supreme Court, where he argued two cases as lead attorney.
Neal’s career has been highlighted by numerous appointments and awards. He served as a
delegate to the White House Conference on Aging; was a member of the Lawyer’s Advisory
ÌÌiiÊvÀÊÌ iÊ >Ì>Ê*iÃÊÃÃÃÌ>ViÊ*ÀiVÌÆÊ>`ÊÃiÀÛi`ÊÊÌ iÊ >À`ÊvÊ ÀiVÌÀÃÊ
for the Legal Aid Association of California. Neal has also received a Section Achievement Award
vÀÊÌ iÊ-Ì>ÌiÊ >ÀÊvÊ >vÀ>Êi}>Ê-iÀÛViÃÊ>`ÊÜ>ÃÊ>i`ÊiÊvÊÌ iÊ->ÊiÀ>`Ê6>iÞÊ
ÕÃiÃÃÊÕÀ>½ÃÊ/«ÊÓxÊ>ÜÞiÀÃ°ÊÊÊ
At NLSLA, Neal oversees all aspects of the organization’s $12 million annual budget, handling
«À}À>Ê>`ÃÌÀ>Ì]Êw>V>Ê«iÀ>ÌÃ]ÊvÕ`À>Ã}]Ê >À`ÊÀi>ÌÃÊ>`Ê«À}À>Ê«VÞ°
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Y VONNE MARIAJIMENEZ

DAVID PALLACK

CARON SMITH

Deputy Director

Director of Litigation

Managing Attorney

As deputy director of one of Southern California’s most prominent legal
nonprofits, Yvonne Mariajimenez assists in overseeing day-to-day operations,
administration, fundraising and program policy. She also fights to create and
preserve opportunities for individuals and families in some of Los Angeles’
poorest neighborhoods in the areas of workforce development, family law,
immigration and health care.

David Pallack, Director of Litigation for NLSLA, oversees
the training and mentoring of NLSLA attorneys and
co-counsels on a variety of cases throughout the
organization’s substantive areas. His work has led to
significant reforms in the Los Angeles area, including
a permanent injunction against a healthcare referral
company that sold illusory discounts to low-income
families without health insurance; successful opposition
of a waste disposal company’s attempt to significantly
expand its landfill in the low-income Latino community
of Sun Valley; changes in L.A. Dept. of Water & Power
policies to stop penalizing tenants whose landlords
failed to pay their utility bills; and a nationwide injunction
against the U.S. Dept. of Housing & Urban Development
that saved more than $300 million in housing subsidies
to low-income families.

Caron returned to NLSLA this year, after four and
a half years at the Ventura Superior Court, to serve as a
Managing Attorney overseeing special projects. Caron
began her legal career at NLSLA as a legal intern. In 1990,
she was hired as a family law staff attorney and soon
became the Family Law Advocacy group’s Supervising
Attorney. Caron went on to develop NLSLA’s Community
Economic Development and Self-Help Advocacy
groups, and lead a team of advocates in creating and
implementing NLSLA’s first Self-Help Center. She oversaw
the development of six more Self-Help Centers and, in
2003, became a Managing Attorney in the Family Law,
Housing and Self-Help Advocacy groups.

Yvonne is directly involved in both individual cases and broad public policy
efforts. This year, for example, she led a team of NLSLA advocates who worked
with public officials at the local, state and national level to create a principal
reduction program to help families and neighborhoods hardest hit by the
foreclosure crisis. The program, based on the experiences of NLSLA clients
across Los Angeles County, has since become a national model.
Yvonne began her legal services career in 1978 at San Fernando Valley
Neighborhood Legal Services—the predecessor organization to NLSLA—
where she specialized in housing issues. In the years since, she has received
many awards and recognitions. She was a nominee for Woman of the Year by
Ì iÊiÝV>ÊiÀV>Ê >ÀÊÃÃV>ÌÆÊÃiÀÛi`Ê>ÃÊ>ÊiLiÀÊvÊÌ iÊ`ÛÃÀÞÊ
Council of the Institute for Mexicans Abroad, an advisory group to former
President Vicente Fox, Republic of Mexico; served as vice president of the Los
Angeles County Commission for Women; and has worked on several Advisory
Committees for the Legal Services Corporation. She was recently chosen by
Loyola Law School as Public Interest Attorney of the Year.
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David has been a member of the Executive Committee
of the Legal Services Section of the California State
>À]Ê>ÊiLiÀÊvÊÌ iÊ°°Ê ÕÌÞÊ >ÀÊÃÃV>Ì½ÃÊ
Judicial Evaluation Committee and, since 2007, a Judge
Pro Tem for the L.A. Superior Court and an Arbitrator
vÀÊÌ iÊ-Ì>ÌiÊ >À½ÃÊ>`>ÌÀÞÊÌÌÀiÞÊiiÊÀLÌÀ>ÌÊ
program. He received a statewide Award of Merit from
the Legal Aid Association of California in 1987 and has
been named a Super Lawyer by Los Angeles Lawyer
magazine each year from 2005 to 2010.

In 2007, Caron left NLSLA to become the first Family Law
Case Coordinator at the Ventura Superior Court, where
she developed a Family Law Case Management system
and created a series of local rules that simplified the family
law procedure for self-represented litigants.
Since returning to NLSLA, Caron has written grants,
overseen the annual Performance review process, and
is working with a team of advocates to create NLSLA’s
Centralized Intake structure.
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K ATIE MURPHY

THOMAS HARANG

LYNNE M. HIORTDAHL

Managing Attorney

Director of Human Resources

Chief Financial & Operations Officer

As managing attorney at NLSLA, Katie Murphy oversees all of the
organization’s health-related programs, including the Health Consumer
Center—which provides direct legal services, community education,
and policy advocacy and support—and the Medical Legal Community
Partnership program, a groundbreaking program that puts lawyers in
community health clinics in some of Los Angeles’ poorest neighborhoods
to address the social determinants of health.

For nearly 25 years, Thomas Harang has devoted his
career in human resources to the non-profit sector.
ivÀiÊ}ÊÌ iÊ -ÊÌi>ÊÊÓääÈ]Ê iÊÃiÀÛi`ÊÊ,Ê
positions in health care and higher education.

Lynne M. Hiortdahl has more than 14 years of non-profit
business management and accounting experience. Lynne
has been a part of the NLSLA executive management
team since 2006, and has been a planning member of the
Management Information Exchange (MIE) Administrators
Conference Committee since 2009.

Prior to coming to NLSLA, Katie was senior attorney at the Western
Center on Law and Poverty, where she worked for 10 years. Katie held a
prestigious Skadden fellowship from 2000 - 2002 and worked primarily in
the health advocacy unit.
In her current work, Katie plays a leadership role in statewide and local
advocacy on Medi-Cal eligibility issues, with particular emphasis on
retention of coverage, health advocacy for children and families, and
administrative implementation and simplification. She serves as the
statewide advocacy representative on several stakeholder workgroups
and committees, and provides legal technical assistance to state and
county agencies revising eligibility policies and to sponsors of health
reform bills. Katie has received numerous public service awards and has
been named one of “Southern California’s Rising Stars” by LA Magazine.
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As NLSLA’s Director of Human Resources, Thomas is
responsible for policy administration, benefits, salary
administration, human resources information systems,
recruitment, employee and labor relations, training,
compliance and office administration.
/ >ÃÊ >ÃÊ>Ê °°Ê`i}ÀiiÊÊ*ÌV>Ê-ViViÊvÀÊ
California State University, Los Angeles, and a M.A.
in Cross-Cultural Studies with a concentration in
Leadership Development from Fuller Theological
Seminary in Pasadena, California. He holds a national HR
certification, the Senior Professional in Human Resources
(SPHR) and is a member of the Society for Human
Resource Management (SHRM) and the Professionals In
Human Resources Association (PIHRA).

Prior to joining NLSLA, Lynne was the Financial Controller
for Goodwill Industries of Southern Piedmont in Charlotte,
North Carolina, and worked as an auditor for McGladrey &
Pullen, LLP specializing in non-profit auditing, accounting
and A-133 compliance reporting.
ÞiÊ >ÃÊ>Ê °-°ÊÊ ÕÃiÃÃÊ`ÃÌÀ>ÌÊvÀÊÌ iÊ
University of North Carolina at Chapel Hill and a Masters
in Accountancy from the University of North Carolina at
Greenville. She is a member of the American Institute
of Certified Public Accountants (AICPA), and has been a
licensed certified public accountant since 1998.
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Financial Highlights
STATEMENT OF
FINANCIAL POSITION

Figures below depict the financial activities of Neighborhood
Legal Services Los Angeles County for Fiscal Year 2012.

December 31, 2011 and 2010

STATEMENT OF ACTIVITIES

ASSETS

For the year ended December 31, 2011

REVENUE AND SUPPORT

Unrestricted

Cash

Temporarily
Restricted

Clients’ trust deposits

Total

5,332,346

Grants receivable

456,771

-

4600

1,287,698

843,661
46,842

5,305,960

Pledges receivable (Note 3)

11,226

Donated Services

3,097,259

3,097,259

Prepaid expenses and deposits

82,726

17,172

Foundations

1,408,484

1,408,484

Investments (Note 4)

2,327,132

2,049,544

Contributions

59,246

65,596

Property and equipment (Note 5)

Special Event

80,875

80,875

TOTAL ASSETS

Legal Services Exchanged for Reduction of Debt

42,500

42,500

Rental Income

51,716

51,716

Income from Investments
Attorney Fees
Other Revenue
Net Assets Released from Program Restrictions
TOTAL REVENUE AND SUPPORT

9,769

9,769

44,996

44,996

10,590

10,590

4,907,217

(4,907,217)

-

15,018,612

431,481

15,450,093

EXPENSES
12,706,075

12,706,075

Support Services

1,797,987

1,797,987

Fundraising
TOTAL EXPENSES

CHANGE IN ASSETS
NET ASSETS, BEGINNING OF YEAR
NET ASSETS, END OF YEAR

304,349

304,349

14,808,411

-

14,808,411

210,201

431,481

641,682

3,346,576

895,121

4,241,697

$3,556,777

$1,326,602

$4,883,379

3,185,476
$6,604,066

$601,529

$419,701

361,191

369,418

91,614

10,617

LIABILITIES
Accounts payable
Accrued liabilities (Note 6)
Clients’ trust deposits payable

Program Service

3,155,872
$7,372,111

LIABLILITIES AND NET ASSETS

Accrued unemployment liability (Note 7)
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2010

$507,457

Government Contracts

6,350

10,638,308

2011

Deferred revenue
Line of credit (Note 8)

-

4,600

920,017

938,085

-

-

514,381

619,948

2,488,732

2,362,369

Unrestricted

3,556,777

3,358,855

Temporarily restricted (Note 11)

1,326,602

882,842

TOTAL NET ASSETS

4,883,379

4,241,697

$7,372,111

$6,604,066

Notes payable (Note 9)
TOTAL LIABILITIES

NET ASSETS

TOTAL LIABILITIES & NET ASSETS
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DEVELOPED THROUGH A SERVICE GRANT
FROM THE TAPROOT FOUNDATION

ADMINISTRATIVE OFFICE

EL MONTE

GLENDALE OFFICE

PACOIMA OFFICE

1102 East Chevy Chase Drive
Glendale, CA 91205
800.433.6251

9354 Telstar Ave.
El Monte, CA 91731
800.433.6251

1104 East Chevy Chase Dr.
Glendale, CA 91205
800.433.6251

£ÎÎÓÇÊ6>Ê ÕÞÃÊ Û`
Pacoima, CA 91331
800.433.6251
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